CERTIFICATE

TURKFALT EMILSIYON BITUM YALITIM VE
YAPI KIMYASALLARI ANONIM SIRKETI

YUNUSELI MAH. 15. YAVUZ SOK. NO:21
OSMANGAZI / BURSA / TURKIYE

Has been assessed and found to Comply with the Requirements of:
Denetlenmiy ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

DESIGN, PRODUCTION, SALES SERVICES OF CONSTRUCTION CHEMICALS AND
WATERPROOFING PRODUCTS

YAPI KIMYASALLARI VE SU YALITIM URUNLERi TASARIMI,
URETIMI, SATIS HIZMETLERI

Certificate Number: ISO-05579 Initial Certification Date: 25.06.2021
Belge Numarasi: ISO-05579 11k Belgelendirme Tarihi: 25.06.2021

Certification Period: 3 Years Certificate Validity Date: 24.06.2023
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 24.06.2023
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